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Therapeutic Communication
The influence that workplace supervisors have on their workers is widely-recognized. In
assessing organizational communication traits, Laws of Communication presents the
governing rules of the complex relationship between a leader, employee, and organizational
performance. With a stoplight as his model, Dr. Schuttler clearly outlines how the colors red,
yellow, and green explain types of leadership and employee performance quality zones.
Contributions by twenty-one supplemental authors from a broad range of countries, industries,
and businesses make Laws of Communication an easy, unique, and beneficial guide for frontline workers, mid-level supervisors, and senior leaders alike.
Being able to engage with service users and communicate effectively is a fundamental skill
identified by the NMC and required of all mental health nurses. The reality is that building
rapport and developing therapeutic relationships does not come instinctively for everyone. The
authors have responded to this with a book that explains the different communication theories
and models and goes on to show students how they work in the real world. Innovative
exercises encourage reflection and enable students to practice their developing
communication skills as they progress. Throughout the book the authors are focussed on
promoting recovery and have put the service user at the centre of the discussion, ensuring that
their voice is heard. Key features: - Covers the communication content of the new NMC
Standards and Essential Skills Clusters for pre-registration degree-level nursing education Focussed on promoting recovery and adopts a person-centred approach - Interactive style
using realistic scenarios and case studies making theory easy to apply to practice - Includes a
chapter co-authored by a service user offering a unique insight.
Why do many people with disorders of communication experience a sense of demoralization?
Do these subjective experiences have any bearing on how such problems should be treated?
How can professionals dealing with speech, language, hearing and other communication
disorders analyse and respond to the subjective and relational needs of clients with such
problems? In this book, authors in the fields of communication disorders analyse the
psychological, social and linguistic processes and interactions that underpin clinical practice,
from both client and clinician perspectives. The chapters demonstrate how it is possible to
analyze and understand client-clinician discourse using qualitative research, and describe
various challenges to establishing relationships such as cultural, gender and age differences.
The authors go on to describe self-care processes, the therapeutic use of the self, and various
psychological factors that could be important for developing therapeutic relationships. Also
covered are the rarely considered topics of spirituality and transpersonal issues, which may at
times be relevant to clinicians working with clients who have debilitating, degenerative and
terminal illnesses associated with certain communication disorders. While this book is geared
toward the needs of practicing and training speech, language and hearing clinicians, other
professional such as teachers of the deaf, psychotherapists, nurses, and occupational
therapists will find the ideas relevant, interesting and easily translatable for use in their own
clinical practice.
The first text of its kind to address the connection between communication practices and
quality patient care outcomes provides future and practicing patient caregivers basic
communication knowledge and skills.
"Advances in information technologies, changes in societal demographics, and a greater
emphasis on interdisciplinary teams to deliver quality and individualized health care
necessitate astute listening and interpersonal skills. Nurse-Client Communication presents an
overview of effective communication and its influence on therapeutic relationships across the
life span."--BOOK JACKET.
A fantastic introductory guide for mental health nursing students who wish to develop and hone
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their communication skills.
Throughout the book, the authors focus on the basic skills that facilitate communications in
therapy (empathy, respect, authenticity, relating in the here-and-now, and confrontation) and
explore specific methods of using them. These skills--which research shows are crucial to
effective therapy--enable therapists and counselors to * Empathize in a caring way with the
feelings of clients * Become receptive to clients in a warm, respectful, and nonjudgmental way
* Constructively share feelings with clients in a natural, open manner * Therapeutically utilize
moment-to-moment, here-and-now interaction * Make clients aware of their inconsistencies
and discrepancies without arousing antagonism or defensiveness
Nurse-Client Communication
Arts - Therapies - Communication European Arts Therapy
Improving Therapeutic Communication
Effective Communication for Health Professionals - E-Book
A Guide for Developing Effective Techniques
The Art of Therapeutic Communication
Different Approaches to a Unique Discipline Line
Therapeutic Communication with Children
An Intercultural Perspective
Health and Therapeutic Communication

Although communications emerging in therapy are ascribed to the mind's unconscious,
dark side, they are habitually translated in clinical dialogue into the supposedly
therapeutic language of reason and consciousness. But, Dr. Watzlawick argues, it is
precisely this bizarre language of the unconscious which holds the key to those realms
where alone therapeutic change can take place. Dr. Watzlawick suggests that rather than
following the usual procedure of interpreting the patient's communications and thereby
translating them into the language of a given psychotherapeutic theory, the therapist must
learn the patient's language and make his or her interventions in terms that are congenial
to the patient's manner of conceptualizing reality. Only in that way, he shows, can the
therapist effectively bring about genuine changes and problem resolutions. Drawing on the
work of Milton H. Erickson, he supports his findings with many (and often amusing)
examples. This book, then, is a virtual introductory course to the grammar and language
of the unconscious.
Ensure you have the skills to effectively communicate with patients and other healthcare
professionals! With its easy-to-read style, Effective Communication for Health
Professionals, 2nd edition, is loaded with useful tips and exercises to help you learn the
universal (and necessary) practice of communication. This full-color second edition reflects
current therapeutic techniques, including Communication Guidelines feature boxes,
Words at Work dialogue boxes, added case studies, and all-new content exploring the most
current communication tools in the modern health care setting. In addition, interactive
exercises on the Evolve companion website encourages you to practice therapeutic
communication techniques in real-life situations. UNIQUE! Interactive activities on
accompanying Evolve site include a variety of application exercises such as scenarios with
voice mail messages and patient/caregiver interviews. Easy-to-read style provides practical
information, hints, and tips. Test Your Communication IQ boxes provide you with a short
self-assessment test at the beginning of each chapter. Spotlight on Success boxes provide
you with useful, practical tips for improving workplace habits and communication.
Expanding Critical Thinking boxes provide actual case examples and activities with useful
tips to help you apply what you’ve learned to practice. Legal Eagle boxes provide useful
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tips that focus on honesty, as well as ethical and legal communication between patients and
healthcare workers. End-of-chapter questions and exercises help you to use knowledge
learned from topics presented in the chapter. NEW! Chapter devoted to cross-cultural
communication promotes understanding of care in a diverse workplace NEW! Chapter on
diseases and disorders discusses communication with patients experiencing specific
physical and mental illnesses and disorders. NEW and UNIQUE! Words at Work dialogue
boxes demonstrate actual conversations between healthcare workers and clients.
UPDATED! Content reflects the most current communication tools for the modern
healthcare setting. NEW! Full-color design and art program promote engagement. NEW
and UNIQUE! Communication Guidelines boxes direct you to best practices for the
effective exchange of information. NEW! Additional Taking the Chapter to Work case
studies demonstrate real-life communication pitfalls and successes.
Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
"Tabbner's Nursing Care: Theory and Practice is the only Australian and New Zealand
textbook written specifically for the enrolled nurse student. The new 5th edition of this bestselling text has been fully revised and updated throughout to reflect the content of the new
National Curriculum. Unit 1 The evolution of nursing Unit 2 The health care environment
Unit 3 Cultural diversity and nursing practice Unit 4 Promoting psychosocial health in
nursing practice Unit 5 Nursing individuals throughout the lifespan Unit 6 The nursing
process Unit 7 Assessing health Unit 8 Important component of nursing care Unit 9 Health
promotion and nursing care of the individual Appendices."--Provided by publisher.
Nurses are at the front lines of communications with patients, supervisors, physicians and
administration, and they can use the skills they have developed as nurses to add value to
those communications. Williams (nursing, U. of Miami) and her contributors start with the
idea that to be effective and therapeutic communicators, nurses must understand
This new textbook is designed to provide students with all the necessary tools to effectively
communicate with patients and other health care professionals. With its easy-to-read style,
it is loaded with useful tips to help students engage into the practice of communication. It
presents condensed amounts of content for learning the basic principles and then
integrating elements such as case scenarios, questions, or hints and tips to encourage
application of those principles into real-life situations. Easy-to-read style provides practical
information, hints, and tips. Test Your Communication IQ boxes provide students with a
short self-assessment test at the beginning of each chapter. Spotlight on Future Success
boxes provide students with useful, practical tips for improving communication. Taking
the Chapter to Work boxes integrated within each chapter are actual case examples with
useful tips to guide students to practice and apply what they have learned. Beyond the
Classroom Activities exercises at the end of each chapter help students use knowledge
learned from topics presented in the chapter. Check Your Comprehension exercises at the
end of each chapter provide questions and activities to test student knowledge of chapter
content. Communication Surfer Exercises focus on helping students utilize Internet
resources to improve their knowledge and application of communication skills. Expanding
Critical Thinking at the end of each chapter provides students with additional questions or
activities designed to apply critical thinking skills. Legal Eagle boxes provide useful tips
that focus on honesty, as well as ethical and legal communication between patients and
health care workers. Unique, interactive CD-ROM, packaged with the textbook, includes a
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variety of application exercises, such as voice mail messages, patient/caregiver interviews,
chapter key points, and patient charts. Audio segments on the CD-ROM provide
communication in action to help students observe verbal communication examples and
apply their skills.
This volume deals with universal processes of therapeutic communication, a term which
covers whatever exchange goes on between people who have a therapeutic intent, with an
emphasis upon the empirical observation of the communicative process. -- Preface.
Core Principles of Assessment and Therapeutic Communication with Children, Parents
and Families
Bed Number Ten
Towards the Promotion of Child and Family Wellbeing
Developing Professional Skills
Communication Skills for the Health Care Professional: Concepts, Practice, and Evidence
Engagement and Therapeutic Communication in Mental Health Nursing
Therapeutic Communication for Health Professionals
Communication Skills For Mental Health Nurses
Knowing What to Say When
Aesthetic and Metaphoric Processes in the Engagement with Challenging Patients
When renowned hypnotherapist Kay Thompson died in 1998, her planned
first book was never set to type. This volume contains articles and
transcripts of her original lectures on the therapeutic use of
language, the importance of motivation, pain management and pain
control, how language affects physiology, and hypnosis in dentistry.
Included with this volume is a 60-minute CD of some of her lectures
and teachings.
Awarded first place in the 2017 AJN Book of the Year Awards in
Psychiatric and Mental Health Nursing. This book introduces an
innovative technique for therapeutic communication in mental health
nursing, expanding the toolkit for nurses seeking to engage
challenging patients who have not responded to more conventional
therapeutic methods. Linking nursing communication to current research
on metaphor and figuration, it is illustrated with accessible clinical
examples. Metaphor is a key component of talk-based psychotherapies.
But many of the patients whom nurses encounter in the inpatient
setting are not good candidates for talk-based approaches, at least
initially, because they are violent, withdrawn, highly regressed, or
otherwise lacking a vocabulary to convey thoughts and feelings. This
book offers specific clinical examples of an approach called the
"gestural bridge." This is a method for structuring games and physical
activities which connect metaphorically to a patient’s personal
themes, activating narrative and observational agency and enabling an
exchange of meaning to begin at a time when conventional language is
not available. Rooted in what nursing theorists have called the
"embodied" or "aesthetic" way of knowing, this approach is both
specific and easily grasped. Drawing from contemporary work in
literary theory, semiotics, metaphor theory, cognitive science,
philosophy, linguistics, psychoanalysis, and the arts, Therapeutic
Communication in Mental Health Nursing is important reading for
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advanced-level practitioners, students, and researchers interested in
communication and relationship-building in nursing.
Although psychoanalytic concepts underlie most forms of psychotherapy
practiced today, the basic Freudian theory of mind the metapsychology
does not mesh with current scientific views in psychology and related
fields. As a result, despite its many strengths, psychoanalysis has
been relegated to the periphery by clinicians and researchers alike.
Filling a significant void, this book from cognitive scientist and
psychoanalytic researcher Wilma Bucci proposes a new model of
psychological organization that integrates psychoanalytic theory with
the investigation of mental processes. Solidly rooted in current
cognitive science, multiple code theory recognizes the focus on
meanings and motives that is intrinsic to psychoanalytic clinical
work. The theory points to parallel functions underlying free
association and dreams, as well as conceptual development in children
and creative work in sciences and the arts, and provides a strong
foundation for empirical research on the psychoanalytic treatment
process.
Professional and Therapeutic Communication focuses on the professional
approaches to communication and the therapeutic elements of the caring
relationship. It provides a contemporary and practical approach to
fundamental concepts, with an emphasis on creating learning-centred
working environments, through which students may explore the variety
of situations in which communication with patients, relatives and
colleagues occur in the clinical environment. The text is structured
to give consideration to a lifespan focus, with attention to
communication through verbal, non-verbal and written means. Special
attention is given to the unique advantages and challenges that
accompany the growth of communication through electronic systems.
The Second Edition of Herschel Knapp’s Therapeutic Communication:
Developing Professional Skills provides beginners and seasoned
professionals with the skills to navigate the facts and feelings
endemic to professional therapeutic communication. With a
comprehensive perspective, Dr. Knapp clearly and effectively explains
differences between casual and therapeutic relationships, focusing on
key elements such as the therapeutic process, social and emotional
factors, and professionalism. Organized into discrete sections to
highlight individual skills, each chapter follows a unified format,
encouraging readers to apply their knowledge frequently. “Students
often struggle with core concepts related to therapy. This book takes
those struggles and clears up any doubts about the basics and guides
them toward becoming experts in their field.” —Daniel Velazquez, Cetys
Universidad “Whether you’re a therapist or a high school counselor,
the skills outlined and described in [this book] are paramount to the
success of any helping relationship.” —Lisa Clark Keith, Fresno
Pacific University “I was inspired by Dr. Knapp’s ability to capture
the emotions, techniques, and skills necessary to have a successful
helping relationship in an easy to follow manner . . . the text takes
the reader from the beginning to the end of a counseling relationship
seamlessly . . . Students will find the straightforward nature of the
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book a staple of their professional library. This is the type of text
you keep close at hand throughout your professional career.” —Shawn P.
Parmanand, Walden University
Deddy Mulyana is a Professore of Communication Studies and was the
Dean of the Faculty of Communication Science, Padjadjaran University,
Indonesia (2008-2016). He is now the Head of the Center for Health
Communication Studies in the faculty. Deddy received his Bachelor's
Degree from the Department of Journalism, Padjadjaran University,
Bandung, Indonesia (1981), his M.A. from the Department of
Communication Studies, Northern Illinois University, DeKalb, Illinois,
USA (1986,) and his Ph.D. from the Department of Anthropology and
Sociology, Monash Buku Persembahan Penerbit ROSDA
A patient's personal view of long term care. Seen through the eyes of
a patient totally paralyzed with Guillain-Barré syndrome, this moving
book takes you through the psychological and physical pain of an
eleven month hospital stay. BED NUMBER TEN reads like a compelling
novel, but is entirely factual. You will meet: The ICU staff who
learned to communicate with the paralyzed woman - and those who did
not bother. The physicians whose visits left her baffled about her own
case. The staff and physicians who spoke to her and others who did not
recognize her presence. The nurse who tucked Sue tightly under the
covers, unaware that she was soaking with perspiration. The nurse who
took the time to feed her drop by drop, as she slowly learned how to
swallow again. The physical therapist who could read her eyes and
spurred her on to move again as if the battle were his own. In these
pages, which reveal the caring, the heroism, and the insensitivity
sometimes found in the health care fields, you may even meet people
you know.
Best Practices for Health & Well-Being Assessment
Psychoanalysis and Cognitive Science
Therapeutic Communication
Therapeutic Communication for Health Care Professionals
The Collected Works of Kay F. Thompson
An introduction
Therapeutic Communication in Nursing
Therapeutic Processes for Communication Disorders
Therapeutic Communications for Health Care Professionals (Book Only)
Therapeutic Communication in Mental Health Nursing

A text which focuses on therapeutic communication as the essence of nursing practice. It
covers nurse/patient interaction in varied clinical settings, including community, home and
hospital. Examines theories of communication and discourse and provides a theoretical
foundation for problem-based learning.
Informed by a psychodynamic perspective, this book provides an integrated approach to
working with children, parents and families that can be applied by all professionals in a
variety of settings.
Professional and Therapeutic Communication, second edition, provides students with a
comprehensive understanding of communication as they enter complex and diverse
multidisciplinary healthcare environments. It guides students through concepts
fundamental to both the professional and therapeutic elements of the caring relationship
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and all aspects of interpersonal interaction that are essential to safe, high-quality
healthcare. The book is updated with rich pedagogical features to support student learning
and includes additional content focusing on the important use of 'self' in communication,
extending into concepts of reflection and practice. It promotes skills development
throughout with an emphasis on providing content for healthcare students from all health
disciplines so they can effectively communicate with patients, clients and consumers in
contemporary healthcare contexts.
The Second Edition of Herschel Knapp’s Therapeutic Communication: Developing
Professional Skills provides beginners and seasoned professionals with the skills to
navigate the facts and feelings endemic to professional therapeutic communication. With a
comprehensive perspective, Dr. Knapp clearly and effectively explains differences between
casual and therapeutic relationships, focusing on key elements such as the therapeutic
process, social and emotional factors, and professionalism. Organized into discrete sections
to highlight individual skills, each chapter follows a unified format, encouraging readers to
apply their knowledge frequently.
This uniquely practical volume examines precisely what the therapist can say at key
moments to enhance therapeutic effectiveness and the process of healing and change.
Through vivid clinical illustrations, the book illuminates why some communications in
therapy are particularly effective, while others addressing essentially the very same
content may actually be countertherapeutic. Wachtel's powerful integrative theory also
provides new insights into how psychological disorder evolves, how it is maintained, and
how psychotherapy contributes to change.
The theoretical and practical formation of European Art Therapy as a discipline requires
establishing communication with theorists and practitioners in other continents or
countries. Accomplishing this requires two approaches. A more theoretical approach uses
European Art Therapy as a research and teaching tool. A more practical approach seeks
experiences in common, as well as quantitative and qualitative investigations, which in
turn lead to theoretical-methodical conclusions. The contributions in this volume employ
both approaches. Individual articles cannot, of course, fully describe the extent of art
therapy throughout Europe, but they are a source of information and inspiration for
readers. Whether theorists or practitioners, readers will find articles that address their
particular concerns, enabling them to find tools they can use in their own specific work.
Line Kossolapow teaches educational science at Muenster University, Germany. Sarah
Scoble teaches at the School for Applied Psychosocial Studies at the University of
Plymouth. Dianne Waller is professor at Goldsmiths College, University of London.
Practitioners today are confronted by a bewildering array of therapies as ‘cure alls.’ This
book provides an integrated approach to working with children, parents and families that
can be applied by all professionals in a variety of settings. Informed by a psychodynamic
perspective, it identifies how we can avoid pathologising the behaviour of children by
instead considering: the meaning of behaviour as an important source of communication
the commonality of all experience for children, parents and families the emotional
milestones of development the core principles of assessment and therapeutic
communication and how they are applied Through the presentation of sound clinical
evidence and research Core Principles of Assessment and Therapeutic Communication
with Children, Parents and Families creates connections between clinical practice and
community action and, as such, is essential reading for anyone working to promote child
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and family wellbeing.
Elements of Therapeutic Communication
The Intersection Where Leadership Meets Employee Performance
The Mutual Storytelling Technique
Professional and Therapeutic Communication
A Life Span Approach
Theory and Practice
Laws of Communication
A Guide for Clinicians and Students
Evidence-Based Physical Examination
A Lifespan Approach
A uniquely practical guide and widely adopted text, this book shows precisely what
therapists can say at key moments to enhance the process of healing and change. Paul
Wachtel explains why some communications in therapy are particularly effective, while
others that address essentially the same content may actually be countertherapeutic.
He offers clear and specific guidelines for how to ask questions and make comments in
ways that facilitate collaborative exploration and promote change. Illustrated with vivid
case examples, the book is grounded in an integrative theory that draws from features
of psychodynamic, cognitive-behavioral, systemic, and experiential approaches. New to
This Edition * Reflects nearly 20 years of advances in the field and refinements of the
author's approach. *Broader audience: in addition to psychodynamic therapists,
cognitive-behavioral therapists and others will find specific, user-friendly
recommendations. *Chapter on key developments and convergences across different
psychotherapeutic approaches. *Chapter on the therapeutic implications of attachment
theory and research. See also Wachtel's Relational Theory and the Practice of
Psychotherapy, which explores a new direction in psychoanalytic thought that can
expand and deepen clinical practice.
Nuanced and practical, THERAPEUTIC COMMUNICATION FOR HEALTH CARE
PROFESSIONALS, Fourth Edition offers caregivers a complete guide to patient
communication in modern clinical settings. Written to help allied health professionals
ease patient anxiety, increase compliance, and enhance health care interactions for all,
chapters center on both the good and bad therapeutic responses caregivers can have
to stressful situations, as well as techniques for improvement. Every chapter starts with
a case study to engage readers in the content from the first page, then reinforces
communication strategies with more practice cases, boxed features, role-play
exercises, and end-of-chapter questions. Whether clients are anxious or aggressive,
grieving or in shock, they need specialized attention from skilled communicators who
understand their situation. THERAPEUTIC COMMUNICATION FOR HEALTH CARE
PROFESSIONALS, Fourth Edition offers insights, techniques, and hands-on practice to
help readers think critically in the moment, and give the most appropriate,
compassionate therapeutic response. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook
version.
Written in a clear and concise style, this jargon-free text provides student clinicians with
the practice principles and fundamental communication skills used to facilitate effective
therapeutic communication with clients. Organized into discrete sections to highlight
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one skill at a time, each chapter follows a unified format including an overview of the
skill (e.g., empathy, reflection, validation, etc.); rationale for use; exemplary dialogue
between therapist and client demonstrating actual usage of the skill; tutorial
commentary embedded in the dialogue example; dialogue debriefing; and suggestions
for variations.
The first book to teach physical assessment techniques based on evidence and clinical
relevance. Grounded in an empirical approach to history-taking and physical
assessment techniques, this text for healthcare clinicians and students focuses on
patient well-being and health promotion. It is based on an analysis of current evidence,
up-to-date guidelines, and best-practice recommendations. It underscores the
evidence, acceptability, and clinical relevance behind physical assessment techniques.
Evidence-Based Physical Examination offers the unique perspective of teaching both a
holistic and a scientific approach to assessment. Chapters are consistently structured
for ease of use and include anatomy and physiology, key history questions and
considerations, physical examination, laboratory considerations, imaging
considerations, evidence-based practice recommendations, and differential diagnoses
related to normal and abnormal findings. Case studies, clinical pearls, and key
takeaways aid retention, while abundant illustrations, photographic images, and videos
demonstrate history-taking and assessment techniques. Instructor resources include
PowerPoint slides, a test bank with multiple-choice questions and essay questions, and
an image bank. This is the physical assessment text of the future. Key Features:
Delivers the evidence, acceptability, and clinical relevance behind history-taking and
assessment techniques Eschews “traditional” techniques that do not demonstrate
evidence-based reliability Focuses on the most current clinical guidelines and
recommendations from resources such as the U.S. Preventive Services Task Force
Focuses on the use of modern technology for assessment Aids retention through case
studies, clinical pearls, and key takeaways Demonstrates techniques with abundant
illustrations, photographic images, and videos Includes robust instructor resources:
PowerPoint slides, a test bank with multiple-choice questions and essay questions, and
an image bank Purchase includes digital access for use on most mobile devices or
computers
This book introduces an innovative technique for therapeutic communication in mental
health nursing, expanding the toolkit for nurses seeking to engage challenging patients
who have not responded to more conventional therapeutic methods. Linking nursing
communication to current research on metaphor and figuration, it is illustrated with
accessible clinical examples. Metaphor is a key component of talk-based
psychotherapies. But many of the patients whom nurses encounter in the inpatient
setting are not good candidates for talk-based approaches, at least initially, because
they are violent, withdrawn, highly regressed, or otherwise lacking a vocabulary to
convey thoughts and feelings. This book offers specific clinical examples of an
approach called the "gestural bridge." This is a method for structuring games and
physical activities which connect metaphorically to a patientʼs personal themes,
activating narrative and observational agency and enabling an exchange of meaning to
begin at a time when conventional language is not available. Rooted in what nursing
theorists have called the "embodied" or "aesthetic" way of knowing, this approach is
both specific and easily grasped. Drawing from contemporary work in literary theory,
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semiotics, metaphor theory, cognitive science, philosophy, linguistics, psychoanalysis,
and the arts, Therapeutic Communication in Mental Health Nursing is important reading
for advanced-level practitioners, students, and researchers interested in communication
and relationship-building in nursing.
A Multiple Code Theory
A Practical Guide to Therapeutic Communication for Health Professionals - E Book
Tabbner's Nursing Care
Therapeutic Interaction in Nursing
The Language of Change
Therapeutic Communication, Second Edition
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